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C harlotte Anderson has successfully and 
seamlessly transformed the lessons and 
ideals learnt as a student at Havergal into her 

professional and personal life. 
As a leader who dreams big, Charlotte has worked 

tirelessly and passionately to achieve her goals. A 
little over a year after graduating with her master’s 
in physiotherapy from the University of Toronto, she 
imagined and then established her own physiotherapy 
practice, ALPHA Health Services. Now, eight years 
later, her practice includes 26 employees at four 
locations across the GTA and Muskoka, including 
a clinic at Havergal. Charlotte has also travelled 
to Whitehorse, Yukon, several times to provide 
physiotherapy to an underserved population of diverse 
Canadians in need of rehabilitation. She has expanded 
her clinics to offer a range of health care services 
avenues (including multiple physio streams, massage 
therapy, podiatry, sports medicine and naturopathy) to 
service the health and well-being of her patients. Her 
team brings a level of professionalism and competency 
in health services that starts with Charlotte’s 
leadership.

Charlotte knows success comes from being a 
lifelong learner. She is highly regarded by her peers 
as a thoughtful and knowledgeable leader. Seeing a 
gap in the rehab space in concussion management 
and feeling she could make a difference, Charlotte 
pursued her PhD with research in concussion 
treatment in the Faculty of Medicine at the University 
of Toronto, followed by post-doctoral work at McMaster 
University in the School of Rehabilitation Sciences. 
Her intellectual curiosity and problem-solving skills 
have led her to change the landscape of concussion 
management, and her work has been presented 
internationally. Valued by her students as a teacher 
with a genuine passion for learning, she started a 
student-led concussion clinic at Holland Bloorview Kids 
Rehabilitation Hospital in Toronto. With five clinicians 
and researchers, Charlotte has co-founded a multi-

disciplinary concussion management clinic in Ottawa 
with plans to expand this model to the national level. 
Her dedication to learning and teaching has resulted 
in Charlotte being appointed education lead for the 
Canadian Physiotherapy Association and having an 
academic appointment at the University of Toronto. 

But beyond her innovation, research and teaching, 
it is her dedication to her patients and her community 
where Charlotte truly shines. Even on her toughest 
days, she is enthusiastic, positive and full of energy. 
She will work long hours, do house calls or tele-physio 
to help her patients heal and stay well. One patient 
stated, “Charlotte knew that my fear of re-injury was a 
challenge. She coached me to develop the confidence 
to move my body again… and checked in regularly, 
offering encouragement and hope.” 

Charlotte often speaks about the importance of 
giving back to Havergal. She has run a physiotherapy 
clinic at the College since 2013 and supported 
the rowing program as a coach for several years. 
Every year at the rowing banquet, crews get up and 
speak about their coaches. The words of thanks and 
admiration from Charlotte’s crew are heartfelt and 
speak to her excellence both in and out of the clinic. 
Not only does Charlotte surround herself with mentors, 
but she is also a committed mentor to those coming 
after her. She currently serves on the HOGA Career 
& Education Committee and has been a mentor to 
Havergal students for university transition and career 
networking events.

While Havergal made a big impact on Charlotte, 
Charlotte has definitely created an impact beyond the 
ivy walls. She is an advocate and an inspiration to all 
who know her. Havergal gave Charlotte the confidence 
to follow her passions and take risks, and she has 
managed challenges and changes with strength, grace 
and steadiness that warrant recognition. It has been 
exciting to see her dreams become reality. We can 
doubtless expect to see many more accomplishments 
and contributions from Charlotte in the future. 

By Edwina Stoate 1975
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